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Overview 

 
The purpose of this guide is to provide instructional steps of how to navigate the Long-term Monitoring 
Phase of FHLB Cincinnati’s Affordable Housing Program (AHP). This guide will detail each step in 
the process to ensure the project’s Owner/Manager is able to submit a complete and successful 
Certification and, if required, Occupancy Report. 

 
All projects receiving an award of AHP funds are subject to monitoring by FHLB Cincinnati. 
Projects are monitored to ensure that AHP funds are used in accordance with the approved 
application and the governing AHP Regulation. The Long-term Monitoring phase begins 24 
months following the project’s completion and is conducted through the annual Certification and 
periodic audits. New in 2024, this process is conducted entirely electronically through the 
FHLB’s Online Application System (OASYS). 

 
Email for Submission of Certification 

 
The Owner/Manager will receive the email below requesting submission of the Long-term 
Monitoring Certification. Please be advised that reports will not be delivered or accepted via email, 
mail, nor fax. Use the link and instructions provided in the email to log into the FHLB Online 
Application System (OASYS). 
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Accessing the Report 
 

Use the link and instructions provided in the email to log into the FHLB Online Application 
System (OASYS), which will take you directly to the report. If you are unable to access the report 
through the provided link, please log in at https://oasys.fhlbcin.com/Account/Login to access the 
report. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Once you have entered the OASYS application, you will be able to see all projects in which your 
organization is involved. Click on the project name for the Certification you need to submit. 
On the project’s homepage, please ensure all information pertains to the project for the 
Certification you are submitting. If any contact information is incorrect, please email us at 
AHPMonitoring@fhlbcin.com. 

 
 
 
 
 
 
 
 
 
 

https://oasys.fhlbcin.com/Account/Login
mailto:AHPMonitoring@fhlbcin.com
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Scroll down to the Project Monitoring section. When a Certification is due, a highlighted report 
will be shown. Click on the highlighted report to continue. 
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Certification Questions 
 

After clicking the highlighted report, the certification questions will appear. The questions allow 
FHLB to verify that the project is operating in compliance with the approved Affordable Housing 
Program application and governing regulation. All questions will need to be answered. If any 
questions are answered “No”, an explanation must be entered to submit. Save often as you are 
completing the report, as OASYS will time out.  
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Occupancy Report Submission 

If your project is also requiring an audit, you will need to submit an Occupancy Report. The 
requirement for the occupancy report will be noted at the top of the Certification.  
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Once the Certification questions are answered, scroll down to the Files section of the page and upload the 
Occupancy Report. The report must provide the move-in and move-out dates for every household 
occupying the project during the Certification period, which is January 1 – December 31. Any vacant units 
should also be noted. The report must be submitted as an excel file, using the FHLB’s Long-term 
Monitoring Occupancy Report form to be considered complete. Owners can access the FHLB occupancy 
report on our website at https://www.fhlbcin.com/housing-programs/affordable-housing-program/ahp-
compliance-information/. This step will need to be completed prior to signing and submitting the report. 

 
Sign and Submit 

 
A signature box will be below the files section. An Owner/Manager will need to sign and 
submit the report. For signature, enter your name and click “Sign”. Click on “Save and Submit” 
and the Certification will be complete and forwarded to FHLB staff. This action will return you 
back to the main dashboard page. If you are unable to sign, review the form to make sure all 
questions are answered and the occupancy report is uploaded, if required. 

 

Certification Approval 
 

Once you have completed the Certification, it will be submitted to FHLB staff for review. During this 
review process, FHLB staff may contact you with any questions about the information that was 
provided on the Certification and/or occupancy report. These questions will be sent as emails to the 
Owner/Manager contacts that we have on file. Any additional information requested will be submitted 
via email, not through OASYS. Once the Certification has been approved by FHLB staff, the Manager, 
and Owner will be notified by email of the project’s compliance status. If no audit is required, this is 
the end of the Long-term Monitoring Certification process. 



Long-term Monitoring User Guide 
©2024 Federal Home Loan Bank of Cincinnati, all rights reserved. 
 
 

 

Page 7 
  
 

 

 

 
      

Audit 

If an audit is required, you will receive an email notifying you that an audit is due, which units are being 
audited, and the documents that are required for upload. In OASYS, click on the highlighted line for 
“Long-term In-house Audit” under Project Monitoring document queue. Clicking here will bring you to 
the audit page with sections for each of the units to be audited. 

 
 

Upload the requested documents for each of the Units. The required documents are outlined in the audit 
request email. Documents must be uploaded for each unit shown before hitting ‘submit’. 

  
When complete, hit “Submit”. To view the submitted documents, click on the eye on the project 
dashboard. It will then state that the documents have been submitted to FHLB. The Owner/Manager 
contacts will also receive an email confirming the documents were submitted.  
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FHLB will review all documents submitted for compliance. If there are no concerns, the project will be 
deemed compliant. If FHLB staff has questions regarding the audit documents or if the project has any 
noncompliance issues, it will be handled via email outside of OASYS. Upon approval, the Owner will 
receive an email stating the project is compliant.  
 

Noncompliance 

Projects may be deemed noncompliant due to the following reasons: 1) Failure to submit Certification, 
occupancy report or initial request of audit documentation, and 2) Certification and tenant documentation 
fail to verify compliance with AHP commitments. 

If the Owner fails to submit the certification, a delinquency notice will be issued allowing 15 additional 
days to submit the information. If the Certification is not submitted within the delinquency notice deadline, 
a Notice of Noncompliance will be forwarded with the new deadline. 

If the project does not require an audit but the Certification shows that the project may not be in 
compliance, then FHLB staff will contact the Owner/Manager by email to have them submit an 
Occupancy Report. If necessary, FHLB staff will require tenant documentation to determine whether or 
not the project is noncompliant. 

If, after a review of the Occupancy Report and tenant documentation, it is determined that the project is 
noncompliant then a Notice of Noncompliance will be forwarded to the Owner/Manager. This Notice of 
Noncompliance will state the specific reasons for Noncompliance as well as the potential remedies and 
deadline(s) to respond. 

For projects deemed noncompliant, no pending or future disbursement requests will be considered, any 
application in which the Owner is involved may be denied, repayment of disbursed funds may be required, 
and the FHLB may also withdraw the funding commitment for any other project in which the Owner is 
involved and deny any future AHP applications. 
 

Questions 

If you have any questions about this process, you can contact us by email at 
AHPmonitoring@fhlbcin.com or by phone at (888) 345-2246.  
 

To access all housing resources, webinars, manuals, etc. visit our website www.fhlbcin.com under 
Housing Programs. If you have OASYS registration questions or issues, contact the service desk at 1-800-
781-3090. 

 

 

mailto:AHPmonitoring@fhlbcin.com
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Connect with us! 

 Get the latest news, events, and updates at FHLB Cincinnati by connecting with us on social media.  

@FHLBCin - www.twitter.com/fhlbcin 

 
www.facebook.com/fhlbcincinnati  
 
 
www.linkedin.com/company/federal-home-loan-bank-of-cincinnati  
 
 
@FHLBCin – www.instagram.com/fhlbcin 

 
 

http://www.facebook.com/fhlbcincinnati
http://www.linkedin.com/company/federal-home-loan-bank-of-cincinnati
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